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Journalists for Human Rights (JHR)
Journalists for Human Rights (JHR) is Canada’s leading media
development organization. Since 2002, JHR has worked in 28 countries training
over 15,500 journalists and journalism students worldwide. JHR works to
empower journalists to cover human rights stories objectively and effectively.
When the media puts a spotlight on human rights, people start talking about
the issues and demanding change. A strong, independent media is a referee
between governments and citizens. When human rights are protected,
governments are more accountable and people’s lives improve. JHR has worked
in the Middle East and North Africa (MENA) region since 2013, becoming
registered locally in Jordan in November 2017.
Human Rights and Media Expert, Fadi al-Qadi
Fadi al-Qadi has spent over two and a half decades working within the broader
framework of human rights protection and the empowerment of civil society,
press and media. He has managed and worked for a number of international
and regional organizations and programs, including Human Rights Watch,
where he served as its spokesperson, leading its media and advocacy efforts in
the Middle East and North Africa. Mr. Al-Qadi also served as Director of
Communications in the Arab World for Doctors Without Borders (MSF), worked
with the International Center for Transitional Justice and other international
institutions.
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1- Introduction: We Are Not Neutral on Human Rights Violations
This Code of Conduct addresses journalists and media professionals with a set
of basic principles and rules that aim to uphold basic standards of human rights
press and media coverage.
These rules and recommendations do not presume or impose the
existence of so called "human rights journalism", "human rights media" or
similar designations and terms. These rules and recommendations are meant to
function as an ethical and non-mandatory framework for journalists and media
professionals to be used as a point of reference to support high quality, and
factual human rights coverage. This Code of Conduct is meant to act as a guide
to integrate the values of human rights into the journalism and media sector.
These rules and recommendations are based on the codified ethical best
practices prevalent in press and media coverage and organizations worldwide.
They consider human rights standards to be fundamental guiding principles.
This code is not intended to invite journalists and media professionals to
assume responsibility beyond their role as conveyors of information, reporting
facts to the public while respecting the ethics of journalism (objectivity,
accuracy, integrity, impartiality, independence, and credibility). The code simply
seeks to provide guidelines that enable journalists and media professionals to
perform their work within a human rights framework, and integrate and
institutionalize human rights coverage as an integral practice in media and
journalism sectors.
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Perhaps the most prominent topic that may appear to be "problematic" when
considering the work of journalists and media professionals’ in relation to human
rights standards is the concept of “neutrality.” Often, there is an assumption that
journalists and media professionals must maintain a constant distance from all
the topics and issues they cover. Considering or reporting on human rights
standards may, therefore, push journalists to lose their impartiality.
In our view, contemporary political and social structures have established human
rights as a system which goes beyond the idea of "values", into a well-established
legal system enforced by international, regional, and local mechanisms, as well as
governmental and non-governmental regulatory bodies. Today, human rights are
based on unquestionable human values. They are not a debatable "political,
partisan, or ideological” opinions instead, they are intrinsic.
Journalists are not neutral on human rights violations and issues. While
journalists may not have direct power in apprehending perpetrators or
addressing these violations, journalists and media professional play an
integral role in transmitting information according to the core elements
of journalism and ensuring the public is informed.
Journalists for Human Rights (JHR) presents this Code of Conduct, hoping to
enrich the work of journalists and media professionals in Jordan and beyond. JHR
hopes this Code of Conduct will provide a standard guide and point of reference
for journalists and media professionals from which they can learn how to
integrate human rights standards into their work on a regular basis.
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2- Introduction to Accepted Ethical Frameworks of Journalism and Media
Codes that stipulate ethics of journalism and media provide essential guidelines
on issues that professionals in the Jordanian media sector must take into
consideration, or adopt. These codes provide media professionals with
guidelines to improve their work and serve the interests of the general public
better through the conveyance of truthful and factual information.
2.1Most codes on the ethics of journalism at local, regional, and
international levels include a number of similar elements, including:
•Accuracy;
•Objectivity;
•Integrity;

•Neutrality;
•Credibility;
•Independence.

2.2. Some elements, especially at the national level, also expand and address
particular issues that are of exceptional importance in the local context.
The Jordanian Code of Ethics for Journalists1 , for example, dealt with a number
of issues that preoccupied the media community (at the time) and adopted 17
articles providing moral guidelines for journalists (the term ‘media professionals’
is not mentioned in the code). These articles encourage respect for the rule of
law and the constitution, the protection of freedom of expression, the defense
of democracy, the avoidance of discrimination, the respect for one’s
professional colleagues and stressed the need to not confuse media content
and propaganda, among other articles.
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2.3. For its part, the Code of Ethics of the Syrian Media Professionals launched
and was adopted by 20 Syrian media and press organizations in 2015.
The code emphasizes ethical rules specific to the Syrian context, which has
witnessed a large-scale armed conflict since 2011. The Code of Ethics has
encouraged journalists to “refrain from disseminating any information that
would entice crime; violence; hate speech; sectarian, ethnic, or regional
incitation; family disintegration; violence against women; or trafficking human
beings.” The Code also encouraged media professionals to “seek justice and
civil and international peace,” while "refraining from posting photos and video
clips that may damage the inviolability and dignity of the victims
(dead or wounded)."2
2.4. The International Federation of Journalists’ Declaration on the Principles of
the Conduct of Journalists is broadly accepted by media organizations
worldwide. The most prominent recommendations of the nine articles within
the declaration are those stated in Article VII, which reads: "The journalist shall
be aware of the danger of discrimination being furthered by the media, and
shall do the utmost to avoid facilitating such discrimination based on, among
other things, race, sex, sexual orientation, language, religion, political or other
opinions, and national or social origins."3
1 Adopted by the General Assembly of the Jordan Syndicate in the Hashemite Kingdom of Jordan on 25 April
2003: http://www.jpa.jo/List.aspx?lng=2&Pa=Page&ID=4
2 The Code of Ethics of the Syrian Media Professionals, issued on 14 June 2016: https://almethaq-sy.org/اﳌﻴﺜﺎق-ﻧﺺ
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2.5. The Code of Ethics for Journalists, prepared by Thomson Reuters,4 stresses
the need for journalists to adhere to “ten absolute rules” of journalism (committed by Reuters). These rules include: “Always hold accuracy sacrosanct,” “Always
correct an error openly,” and “Never pay a source for information and never
accept a bribe.”
2.6. The BBC has also established a framework for ethical principles to which
its journalists must adhere. These principles, in the definition of impartiality
and neutrality, are worthy of mentioning. The BBC
framework establishes a context whereby “objectivity” is the transfer of what
has been said or done “without any assumptions”, and without determining
what is right or wrong. It emphasizes that a journalist does not have a framework that enables him or her to pass judgment.
Impartiality, as perceived by these principles, is inherent in the telling any
story and/or fact checking allegations as accurately as possible through
research or considering other relevant views, such as an
expert’s opinion.5
3 It was adopted by the International Conference of the International Federation of Journalists (IFJ), which
was held in 1954 and was amended at the General Conference of the Federation in 1986: http://www.ifj-arabic.org/dfiles/attach_files/02- 18-04-7-05-2013_IFJ% 20declaratioin% 20of% 20principles% 20on% 20the%
20conduct% 20of% 20journalists.pdf
4 The Code of Ethics for Journalists, Thomson Reuters Foundation, 2007 – 2006: http://www.trust.org/contentAsset/raw-data/c8b-4469-2220-48898b7-564a802ef61359/file
5 BBC, Institute of Journalism, Ethical Principles: http://www.bbc.co.uk/academy/arabic/standards
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3.Code of Conduct for the Consideration & Integration of Human Rights in
Media Coverage
As journalists and media professionals, we strive to integrate human rights
standards into our work as we report and complete all forms of media coverage
including but not limited to: written, audio, and video news reports of all kinds;
interviews; analysis; use of graphics and multimedia; infographics; surveys;
investigative reporting; among others. We adhere to the guidelines below, as a
guide to our work, and we commit ourselves to expanding the framework,
enriching it with our daily and field experiences and engaging our colleagues
discussing their commitment and development of this code. 6
3.1. Redressing Victims
3.1.1. Victims of human rights violations are those who suffer offenses in
violation of international human rights law committed by the State, its bodies,
or when the State (and its representatives) fails to protect them against
offenses committed by individuals or non-governmental institutions (The
State is held responsible in both cases).
3.1.2. Victims of human rights violations must be characterized as ‘victims’ or,
as per the correct, respectful, terminology to describe the situation, recognize
their position and not demoralize or demote them. Such capacity must not be
deliberately or unintentionally confused or ignored.
6 Taking into consideration that the term journalists and media professionals used in this code refer to
female and male journalists and media professionals without distinction or discrimination. The linguistic
context here rests on the use of general pronouns, for purposes of brevity.
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3.1.3. When reporting about victims of human rights violations,
journalists and media professionals must carefully and comprehensively
address the violations to which the victims have been subjected,
identifying violators of their rights, and providing the victims with a reasonable
space to seek reparations and redress.
3.1.4. Journalists and media professionals are confronted with dozens of stories
and examples of victims or potential victims of human rights violations. For
instance, they encounter scores of people who have lost their jobs but are in
fact victims of multiple-source discriminatory
practices. The media has ignored or simply failed to report them as “victims"
and not just "people who lost their jobs" or people who have joined the ranks
of unemployment.
3.2. Do No Harm
3.2.1. Journalists and media professionals have a critical responsibility in
determining the priority of information and what information is
reported, in light of the potential harm to victims or potential victims of human
rights violations. At minimum, journalists must place the safety of victims or
potential victims first.
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3.2.2. Journalists and media professionals seek to avoid harming persons
whose rights have been violated by not displaying their case(s) in any way that
may portray them to be mere parties in "disputes" or "conflicts," or presenting
their cases in an unfair context in order to undermine them.
3.2.3. In all circumstances, journalists seek to spare children harm and damage,
either directly or indirectly. In press and media coverage, journalists must
exhaust all means and tactics necessary to spare children from appearing
directly in the press, whether as witnesses or otherwise. If the appearance or
mention is unavoidable, the journalists must consider the need to deal with
children sensitively and make ensure their evolving personality and/or feelings
are not impacted. Journalists avoid making children feel that they are part of a
conflict or dispute under any circumstances and handle a child’s account of
events and facts objectively and without questioning their motives.
3.2.4. Journalists endeavor to avoid re-victimization or re-traumatization of
victims through their reporting and/or coverage. This may occur if a victim’s
appearance in the story, and/or the accompanying interview or testimony, may
cause them to relive the violations and thereby increase the harm they
endured. Examples include reports on assault, rape and violence against
women, among others.
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3.3. Inspect Potential Human Rights Violations
3.3.1. Journalists and media professionals closely and regularly monitor and
reveal human rights topics and possible violations relevant to their human
rights coverage. They clearly highlight the relevant news piece or specific
incident includes a clear or potential human rights violation (when they have
grounds to believe so), or that they have enough information to verify that
such violations actually occurred.
3.3.2. Investigating potential human rights violations requires that the said
incident resulted in harm to a person or group of persons, the event was in
violation of the norms of international or local human rights law, and was
committed by a violator acting on behalf of the State or its representatives, or
that the harm was caused by absence, lack, or abstention of State protection.
3.3.3. The violation must, in order to prove its existence, meet a description of
an offense included in international human rights law (and treaties,
conventions, and interpretations thereof ). It also requires the existence of a
state-level or a state representative violator, and the existence of a victim(s)
who has suffered harm or damage or has been unrightfully deprived or denied
any universal rights.
3.3.4. Journalists and media professionals encounter dozens of accusations,
incidents, accidents, and stories that may involve violations that must be
investigated. For example, a journalist may receive news of a death of a
detainee in prison. In this case, journalists must immediately investigate the
allegation to determine if the prisoner’s death was a result of inhumane
treatment,
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torture, or other cruel treatment. While it is sometimes difficult to ascertain an
accurate course of events because of a lack of information, in all cases it is,
however, the duty of journalist and/or media professional to clarify the
existence of information that confirms or dismisses the cause of death.
3.4. Become Familiar with Standards and Seek Consultation
3.4.1. Journalists and media professional attach exceptional importance to
identifying and understanding human rights standards and scope of violations
against human rights. They must always, at minimum, ascertain which of the
standards apply to the situation, accident, or incident they are considering.
3.4.2. The applicable standards in the field of human rights are: binding
conventions and treaties (ratified by the state), international conventions and
treaties that have not been ratified by the State but which still provide a frame
of reference for cases in the specific context (e.g. the Refugee Convention was
not ratified by Jordan,) optional convention attachments (ratified by the state
and sometimes not ratified by all), and the provisions and interpretations of the
treaty implementation committees.
3.4.3. Journalists give careful consideration for the precise use of terms that
correspond to the description of the cases they handle (which are associated
with human rights issues and topics). A precise description of these terms is
available in the reviews of treaty and convention committees. For example, the
term "persons with disabilities" is used to refer to persons covered by the
provisions of the Convention on the Protection of the Rights of Persons with
Disabilities (who are not, for example, "persons with special needs").
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3.4.4. Journalists and media professionals must provide an explanation
(simplified, easy, and consistent with the journalistic material) of terms that
seem complex and incomprehensible to all readers, listeners, or viewers. For
example, "ensure best interests of the child" is not understood, without being
accompanied by a description (implicit or explicit) of, first, what the interests of
the child are and, further, what “best interest” implies.
3.4.5. Journalists and media professionals must seek consultation on human
rights issues and topics, in particular those directly related to human rights
violations, in order to ascertain their truth and/or investigate the facts
surrounding them. This process includes conducting research, such reviewing
the texts of treaty and convention documents and the views of the committees
concerned with their application. Seeking such consultation may require
communication with others, such consulting experts in a specific field or
organizations concerned with the specific issue or subject matter.
3.5. Respect for Privacy
3.5.1. Journalists and media professionals must respect the privacy of persons
covered by or mentioned in media and press material, especially the privacy of
the victims, their condition, and the details of the events they have endured
during, before, or after violations. Journalists refrain from showing or
addressing private, or highly confidential, information about a subject or
incident involving the victim(s), in respect for their right to remedy and
reparation.
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3.5.2. Journalists must accept and process the information provided by victims
of human rights violations in such a way that the victim knows and is reassured
that the journalist will only use all or some of the information with the victim’s
consent. The journalist must always assure the victim(s) that the information
will not be shared with any parties that may endanger the security and safety
of the victim(s) and ensure the information is kept confidential and secure.
3.6. Sensitivity
3.6.1. Journalists and media professionals consider the circumstances and
suffering of victims of human rights violations, and should demonstrate
sufficient understanding of such circumstances, and show impartiality – at least
– towards those circumstances or what the victims describe as their suffering,
while avoiding any display of disrespect or unnecessary questioning of that
suffering.
3.6.2. Journalists are keen to ensure that their stories and journalistic work will
not reproduce conditions or contexts similar to those that accompanied the
occurrence of the human rights violation(s) by avoiding any journalistic tactics
that aim to pressure victims to provide information, provoke them, or portray
them in any way that would demean them.
3.7. Seek Informed Consent of Interviewed Persons
3.7.1. Journalists and media professionals must obtain informed consent from
interviewees, especially from subjects who are victims of human rights
violations. Where informed consent is taken, the interviewee will be informed
of the reason for the interview; where it will be published and what
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information will be discussed; and how journalists and media professionals will
maintain their privacy and the privacy of the information shared in the
interview. The person interviewed gives his or her "informed" consent to the
reasons and conditions of the interview.
3.7.2. Journalists and media professionals may never obtain informed consent
from children for interviews, for reasons of mental and cognitive maturity. In
order to preserve the best interests of children, journalists and media
professionals must not expose children to situations or circumstances that
cause them distress or harm. There must be an exceptional and compelling
reason that cannot be bypassed to justify the interviewing of children or to
consider them witnesses or eyewitnesses in a journalistic context. If they are
considered, journalists and media professionals must have the informed
consent of the children’s parents or guardians before interacting with or
interviewing them and you’ve exhausted all other options before interviewing
children
3.7.3. Journalists seek to obtain informed consent when interviewing
individuals whose rights have been grossly violated, such as victims of torture,
rape, and survivors of massacres or crimes against humanity. Journalists assess
the weight and priority of the emotional and psychological state of these
persons, and determine whether the interview will cause harm and damage. If
they deem the interview to be potentially harmful, the journalist should
abandon or postpone the interview. If at any point during the interview,
symptoms of trauma or fatigue appear from the interviewee, the journalist
stops the interview and no parts of it are published.
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3.8. Accept No Hate Speech or Discrimination or Incitement of Violence
3.8.1. Journalists and media professionals refuse to use stereotypes of persons
and groups to denigrate, humiliate, ridicule, or devalue them on the basis of
race, ethnicity, national origin, religion, sex, gender, sexual identity, sexual
orientation, disability, or illness.
3.8.2. Journalists and media professionals refuse to resort to inciting,
permitting, or tolerating the incitement of hatred, contempt, or disdain for
certain groups, or to advocate for violence, unlawful procedures or treatment,
abuse, or insult against persons or groups in a manner that violates their
human dignity.
3.8.3. Journalists and media professionals reject all forms of discrimination
against any member of society. They take measures, whether in writing,
preparing, or initiating media actions, to uphold the values of equality and
justice.
3.9. The Independent Role of the Press and Media in Promoting the
Protection of Human Rights
3.9.1. Journalists and media professionals believe that the press and the media
have an independent role in revealing human rights violations and displaying
relevant facts to the public, regardless of the availability of information from
human rights organizations or other independent bodies (data, statements, or
reports from these organizations).
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3.9.2. Journalists and media professionals seek to work with the editorial
departments of their respective institutions to allocate spaces and channels;
time and dates to address human rights issues increasingly in their coverage.
These professionals and management thereof strive to develop tools, such as a
glossary, writing, editorial and preparation guides, to institutionalize accurate,
frequent and high quality human rights coverage in their organizations.
4.Appendices
4.1. Appendix: How do Human Rights Monitors Work to Challenge violations?

Violator

Violation
Accountability

Victim
Identifty morally

Reparation

and/or physically

•Identify the violation (what is it exactly?)
•Does the situation involve a single violation, two violations, or a series of
violations?
•Define violation according to the international legal framework (does the
claim match the definition of the violation?)
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• Identify the law or legislation dealing with the alleged violation, or discover if
there is no legal framework to deal with the alleged violation.
• Identify the treaty or convention within which the case of the violation of
human rights is in question.
• Are there other treaties and conventions relating to the issue in one or several
different aspects?
• Is the State part of the above-mentioned conventions?
• Identify the legal obligations of the State under the determined treaty and
other conventions relating to one aspect, including the nature and scope of the
reservations made by the State to the treaty or convention, if any.
4.2. Appendix B: Human Rights Treaties and Conventions and the
Committees to monitor their implementation
Code

Treaty

Effective Date Concerned Committee

CERD

International Convention on the Elimintion
of All Forms of Racial Discrimination

21 December 1965

Committee on the
Elimination of Discrimination

ICCPR

International Covenant on
Civil and Politica Rights

16 December 1966

Human Rights Committee

ICESCR

International Covenant on Economic,
Social and Cultural Rights

16 December 1966

Committee on Economic,
Social and Cultural Rights

CEDAW

Convention on the Elimination of All
Forms of Discrimination against Women

18 December 1979

Committee on the Elimination
of Discrimination against Women

CAT

Convention against Torture and other Cruel, 10 December 1984
Inhuman or Degrading Treatment or Punishment

Committee against Torture
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CRC
ICRMW

Convention on the Rights of the Child
International Protection of the
Rights of All Migrant Workers
and Membersof their Families

20 November 1989

Committee on the Rights
of the Child

18 December 1990 Committee on Migrant Workers

CPED

International Convention for the Protection
of All Persons from Enforced Disappearance

20 December 2006

Committee on Enforced
Disappearances

CRPD

Convention on the Rights of
Persons with Disabilities

13 December 2006

Committee on the Rights of
Persons with Disabilities

ICESCR - OP

Optional Protocol to the
InternationalCovenant on Economic,
Social and Cultural Rights

10 December 2008

Committee on Economic,
Social and Cultural Rights

ICCPR-OP1

Optional Protocol to the International
Covenant on Civil and Political Rights

16 December 1966

Human Rights Committee

Second Optional Protocol to the International
Covenant on Civil and Political Rights,
15 December 1989
aiming at the Abolition of the Death Penalty

Human Rights Committee

ICCPR-OP2
CEDAW-OP

Optional Protocol to the Convention on
the Elimination of All Forms of
Discrimination against Women

10 December 1999

Committee on the Elimination
of Discrimination against
Women

OP-CRC-AC

Optional Protocol to the Convention
on the Rights of the Child on the
involvement of children in armed conflict

25 May 2000

Committee on the
Rights of the Child

25 May 2000

Committee on the
Rights of the Child

Optional Protocol to the Convention against
Torture21` and Other Cruel, Inhuman or
Degrading Treatment or Punishment

18 December 2002

Subcommittee on
Prevention of Torture

Optional Protocol to the Convention
on the Rights of Persons with Disabilities

12 December 2006

Committee on the Rights
of Persons with Disabilities

Optional Protocol to the Convention on

OP-CRC-SC the Rights of the Child on the sale ofchildren,
child prostitution and child pornography

OP-CAT
OP-CRPD
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4.3. Related websites
Organization /
Entity / Content
Office of the United
Nations High
Commissioner for
Human Rights

Specialization
A United Nations body
An independent, international

Human Rights Watch

non-governmental, human-rights-advocating organization

An independent, international
Amnesty International non-governmental, human-rights-advocating organization
International
Federation
for Human Rights

An international human rights NGO

Guide to Human
Rights Terminology

Produced and prepared by “Mwatanah"

The IFEX Network

The Arabic Network
for Human Rights
Information

with 178 organizations from 120

Link
https://www.ohchr.org/
AR/Pages/Home.aspx
https://www.hrw.org/ar/
middle-east/n-africa/jordan
https://www.amnesty.org/ar/
countries/middle-east-andnorth-africa/jordan/

https://www.fidh.org/ar

countries

Human Rights" organization (Yemen)
Consisting of organizations that share a
commitment to defend and promote
freedom of expression as a fundamental
human right

Working on the compilation of the
publications of human rights institutions
operating in the Middle East and
North Africa and published in Arabic.

http://mwatana.org
/اﻷﺳﺎﺳﻴﺔ-اﻹﻧﺴﺎن-ﺣﻘﻮق-ﻣﺼﻄﻠﺤﺎت-دﻟﻴﻞ/

https://ifex.org/what_we_do/ar/
http://anhri.net
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